
IN
F

O
R

M
A

L
 

R
E

S
O

L
U

T
IO

N

UniSQ Student Grievance Resolution Procedure Overview

Students are encouraged to resolve their grievance quickly, locally, and informally, wherever possible. This diagram steps  

*Decisions made by UniSQ in the grievance resolution process are informed by the relevant policy and procedure relevant to the issue/s raised. CRICOS QLD 00244B NSW 02225M TEQSA PRV12081 | DLC T524214 | August 2022

Grievance closed. No further action.

LODGE A FORMAL GRIEVANCE REQUEST A REVIEW OF DECISION LODGE AN INTERNAL APPEAL REQUEST AN EXTERNAL REVIEW

The University acknowledges the 
Request for a Review of Decision and 
refers to appropriate Decision Maker.

The Decision Maker reviews the 
original decision. This may involve 
conversations, emails requests for 

information from all parties.

and any actions recommended to  
address the issues raised.

The University acknowledges the  
formal grievance and refers it to 

appropriate Decision Maker.

The Decision Maker reviews the 
formal grievance. This may involve 
conversations, emails requests for 

information from all parties.

 
outcome and any actions 
recommended to address  

the issues raised.

The University acknowledges receipt 
of the appeal and refers to the 

appropriate Appeals Committee Chair.

The Committee Chair considers  
the appeal. This may involve 

conversations, emails requests for 
information from all parties.

and any actions recommended to 
address the issues raised.

NB. Not all review of Decision requests lead  
to Internal Appeals. Refer to UniSQ’s Feedback, 

Complaints and Grievance Resolution  
website for more information.

If you have exhausted internal process 

lodge a request with an External 
Agency to review UniSQ processes 

Ombudsman).

Documentation related to the issues 
and the resolution process is shared  

by UniSQ at request of Agency.

External Agency assesses  
whether procedure was fair and  

the outcome equitable. 

External agency may make 
recommendations on  
University processes. 

Issue resolved informally.

I have an issue with an aspect of my studies or experience at UniSQ.

INFORMAL RESOLUTION

Raise your issue with person/area concerned. 


